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TOWNHOUS E S
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KEY FACTS
TOWNHOUSES

Unit 
Model Total Units Average of Saleable 

Area Staring Price (AED) Payment Plan Down Payment

4BHK 
+ M 12 304-328 sqm 5.5 M 50/50 10%
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TOWNHOUS E S
F LOORP LANS
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Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.
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Service charge calculated at:
AED 15.70 per sqft
AED 168.96 per sqm
Applicable to all residential units

All residential units have basement parking

2 spaces for Townhouses
Additional spaces available for purchase (subject to availability) at 
handover

SERVICE CHARGES & PARKING -
TOWNHOUSES
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APARTMENT S
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AVAILABILITY

Unit Model Fuchsia-B21 Peony-B19 Grand Total

Studio 46 10 56

1BHK 50 41 91

2BHK 18 19 37

2BHK+M - 7 7

3BHK+M 9 13 22

Grand Total 123 90 213



PRICING
Unit Model Total Units Average of Saleable Area Staring Price ( iAED)

Studio 56 45 900 K

1BHK 91 77 1.4 M

2BHK 37 117 2.2 M

2BHK+M 7 142 2.8 M

3BHK+M 22 166 3.2 M

APARTMENTS



Service charge calculated at:
AED 15.70 per sqft
AED 168.96 per sqm
Applicable to all residential units

All residential units have basement parking

1 space for studios, 1BHK, 2BHK
2 spaces for 3BHK
Additional spaces available for purchase (subject to availability) at 
handover

SERVICE CHARGES & PARKING -
APARTMENTS
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F LOORP LAT E S
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TYPE A
2 BEDROOM

X02

TYPE A
3 BEDROOM

X03

TYPE A
2 BEDROOM

X05

1 BEDROOM

X11

1 BEDROOM

X12

1 BEDROOM

X13

1 BEDROOM

X01

1 BEDROOM

X10

TYPE A
2 BEDROOM

X06

TYPE C
3 BEDROOM

X07
TYPE B

2 BEDROOM

X08

1 BEDROOM

X04

TYPE B
STUDIO

X09

1 BEDROOM

002

TYPE A
3 BEDROOM

003
1 BEDROOM

004

1 BEDROOM

005

TYPE A
STUDIO

006

TYPE B
STUDIO

007

1 BEDROOM

008

TYPE B
STUDIO

010

TYPE A
STUDIO

011

TYPE A
2 BEDROOM

012

TYPE B
2 BEDROOM

009

1 BEDROOM

001

RECEPTION

NOT TO SCALE. INDICATIVE ONLY.

1–6 FLOORS

Typical Layout Ground Floor

CANAL VIEW CANAL VIEW

COMMUNITY VIEW COMMUNITY VIEW

N

Key Site Plan

STUDIO 1 BEDROOM 2 BEDROOM 3 BEDROOM COMMUNAL CORE

Peony
GARDENIA BAY



TYPE B
STUDIO

TYPE A
STUDIO

TYPE A
STUDIO

TYPE A
STUDIO

TYPE B
STUDIO

TYPE B
3 BEDROOM

1 BEDROOM

1 BEDROOM

1 BEDROOM

TYPE A
2 BEDROOM 1 BEDROOM

1 BEDROOM

X09

X10

X12

X13

X11

TYPE A
2 BEDROOM

X08

X07

X06

X05

X04

X03
X01

X02

OUTDOOR

LOBBY

1 BEDROOM

003
1 BEDROOM

004

1 BEDROOM

006

STUDIO

005
1 BEDROOM

002

1 BEDROOM

001

NOT TO SCALE. INDICATIVE ONLY.

1–9 FLOORS

Fuchsia

Typical Layout Ground Floor

COMMUNITY VIEW COMMUNITY VIEW

PARK VIEW PARK VIEW

N

Key Site Plan

STUDIO 1 BEDROOM 2 BEDROOM 3 BEDROOM COMMUNAL CORE
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APARTMENT S
F LOORP LANS
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Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



GARDENIA BAY

Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



GARDENIA BAY

Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



GARDENIA BAY

Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



GARDENIA BAY

Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



GARDENIA BAY

Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



GARDENIA BAY

Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



GARDENIA BAY

Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



GARDENIA BAY

Areas shown within each apartment reflect the sellable area not GFA. Not to scale. Indicative only.



F I N I SH E S
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DARK SCHEME
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PAYMENT PLAN
Peony

INSTALMENT # DATE PP1- 40/60
1 TBD 5%

2 31-Mar-25 5%

3 31-Oct-25 10%

4 30-Jun-26 5%

5 28-Feb-27 10%

6 31-Oct-27 5%

7 30-Jun-28 60%

*Payment  P l an  m i les tone dates  vary  bu i ld ing  w i se

GARDENIA BAY



PAYMENT PLAN
Fuchsia

INSTALMENT # DATE PP1- 40/60
1 TBD 5%

2 30-Apr-25 5%

3 30-Nov-25 10%

4 31-Jul-26 5%

5 31-Mar-27 10%

6 30-Nov-27 5%

7 30-Sep-28 60%

*Payment  P l an  m i les tone dates  vary  bu i ld ing  w i se

GARDENIA BAY
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Brokers 
Commission
4%



Class i f icat ion :  Interna l  
Conf ident ia l  

Class i f i ca t ion :  Externa l  Conf ident ia l  (Don't  share wi th  any unauthor i sed 
person or  ent i ty)

LOCATIONS:

Dubai : Dubai Sales Center
Applicable only for Dubai, & Northern emirates 
real estate licensed brokers.

Abu Dhabi: Yas Island, Aldar Square
Applicable only for Abu Dhabi real estate licensed 
brokers.

Appointments system TBC

DATE & TIME: 

16th of August 2024

10:00AM- 5:00PM

GARDENIA BAY 
PUBLIC RELEASE

GARDENIA BAY



GARDENIA BAY

Gardenia Bay Launch Journey



Entry Points:
Agents and clients will go through 3 verification points:

• Queue 1: Upon arrival at the entrance oof the venue, our team will conduct a verification process for your appointment timing, QR codes, IDs, and chosen payment methods. 
Following this, guests will be directed to Queue 2. Please note: Only brokers possessing a QR code will be allowed to proceed from Queue 1 to Queue 2.

• Queue 2: Once in Queue 2, guests are guided to queue according to their appointment timings for a secondary verification process.
• Queue 3: Following Queue 2, guests will receive a token. They are then required to wait until their token number is called. At that point, guests may proceed to the designated 

sales manager.

Launch Protocols:
1. Early Appointments: First queue starts at 09:00 AM.
2. No Walk-ins: Only confirmed appointments allowed.
3. No Queuing Outside: No assembling or overnight queuing permitted.
4. Authorization Required: Brokers need to present an official authorization letter in cases where the client is not present at the venue. Additionally, an 

approved NOC from Aldar is required for third-party payments.
5. No Appointment Swaps: Appointments cannot be swapped or replaced.
6. No Multiple Bookings: Brokers should avoid booking multiple appointments at the same time.
7. No Changes Allowed: Appointments cannot be edited or changed once booked.

Aldar Square and Dubai Sales Center Protocols 
GARDENIA BAY



Broker QR Code/Unique ID

GARDENIA BAY



• It is mandatory for each agent to present their Unique ID along with QR code when 
attending Aldar Launch or Sales Center. 

• The Unique ID is linked with the name of the agent and cannot be used by anyone else.

• Brokerage can register in Broker Portal only agents who are fully employed under their 
business license.

Broker QR Code/Unique ID
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Brokers can view their QR Code/Unique ID on the Home Page of the Broker Portal.
GARDENIA BAY



Creating Leads
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Once logged in to the Broker Portal, you will find the new “Create Lead” tab on the dashboard which will take you 
directly to the lead registration form page on the portal.

GARDENIA BAY



Fill in required Client details and click on ‘Submit’.
GARDENIA BAY



After submission, the system assigns a unique Lead number for tracking on the lead overview page.
GARDENIA BAY



You can access the lead overview page by clicking on the 'Eye Icon’.
GARDENIA BAY



Agency Admins:
1. Can view all leads within their agency.
2. Cannot create client leads.

Sales Agents:
1. Can create client leads and generate lead numbers.
2. Access a list of leads they've created.
3. Book appointment slots through their agent portal account when the appointment system is live.

Leads Overview
GARDENIA BAY



FAST TRACK PROCESS
Once the lead is created by the brokers on Broker Portal, respective customer will receive an automated email titled " Mandatory Aldar Digital Onboarding Process". 

This email will guide them through updating personal information, uploading the necessary documents, and digitally signing KYC information in advance before entering the event venue to save the time and 

complete the onboarding process for booking the unit.

Fast Track Process Flow:
• Ensure that the lead is created with the customer's registered email address to enable completion of the Fast Track journey.

Resident Customers: Can register through UAE Pass.

International Customers: Need to complete the registration process with Fast Track using the email address registered with Aldar.

• After logging in, customers should complete personal details, address information, employment and wealth details, and upload all mandatory documents.

• Upon completion, a KYC document will be generated, which needs to be digitally signed on the same screen. This will conclude the Fast Track process, and the customer will receive confirmation email.

Document Checklist:

Ensure that your clients have uploaded all necessary documents and bring the originals to the sales venue for the booking process. The required documents include:

q Original Passport 

q Emirates ID (for residents only)

q Cheque Book/Credit Card

q Power of Attorney (if applicable)

GARDENIA BAY



Booking Appointments
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Once logged in, navigate to the "Sales" section and click on "Manage Leads."
GARDENIA BAY



select the lead for whom you want to schedule an appointment. Click on the 
lead overview and then the calendar icon.

GARDENIA BAY



The appointment details will be auto-populated with agent and buyer information. To proceed, you'll only need to 
select the project, appointment location, date, and your preferred time slot then click on submit.

GARDENIA BAY



You can now conveniently Add Leads and Schedule Appointments using 
the Aldar Experts App on your phone, as previously announced.

Available on the App Store and Google Play

GARDENIA BAY



Appointments:

• Lead must be filled with the correct customer information and registered by the agent, not the Agency Admin. 

• Brokers must have the lead number at the time of booking. 

• Appointments are booked through the broker portal.

• Brokers must book appointments according to their trade license.

• Brokers must attend the venue  on the time as per your appointment booking, early entry will not be allowed. 

• Appointment slots booking is based on ‘first come first serve’. 

• Booked slot cannot be exchange or swapped with a different client.

Tokens:

• To receive a token at the venue the appointment QR code information must match the customer entering the venue. 

• One token is equivalent to one customer, sales team will not accept transactions without the presentation of a token. 

Dispute:

• If different brokers register same customer there will be no mediation who register first during launch time period. 

• Brokers or Buyers purchasing the units under their name cannot transfer or change the name unless registration is paid and processed as a resale. 

• Make sure the customer has enough cheques to book the property, a transaction will not be accepted with a down payment only.

• Customers with UAE residency will be required to  sign DDA  form ‘’direct debit authorization form’’ to complete their purchase.

• Clients with UAE residency must have a working UAE PASS application.

• Any non-compliance towards launch protocol will result in immediate suspension.

GARDENIA BAY – LAUNCH PROTOCOL
GARDENIA BAY



When the Client is Present at the venue:

- Clients must present Appointment Confirmation email with QR code.

-Valid ID documents required for clients: Passport, Emirates ID, Visa (if applicable), or GCC ID for GCC nationals.

- For Company Bookings: Company Trade licenses, Power of Attorney (POA), and Valid NOC from the company authorizing a particular party.

When the Broker is representing the Client:

- Brokers must present QR Code and Client Appointment Confirmation email with QR code.

-Valid Authorization letter signed by the client.

- Valid ID documents required for both client and broker : Passport, Emirates ID, Visa (if applicable), or GCC ID.

Third Party Payment:

Required documents for third-party payments:

- Valid, duly signed NOC by the third-party payer.

- Passport/Emirates ID copy of the third-party payer.

LAUNCH PROCESS & DOCUMENTS 
REQUIRED AT VENUE
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Booking Process:
• Upon selection & booking of a unit in our system, the client will receive the "UNIT BOOKING FORM" which outlines the terms and conditions of the booking.

• The client can sign the form digitally through an online platform or provide a wet signature if preferred.

Payment Process:
On the launch day, the client is required to make the following payments:

• Down payment: Town Houses Initial 10% down payment and Apartments initial 5% down payment made to secure the unit.

• Government fees: This includes the ADM Fees and Administrative fees.

Payment Methods:
Clients have the flexibility to choose from various payment methods:

• Cheque: Payment by cheque is accepted, subject to clearance.

• Credit card: Clients may use their credit card to make the payment.

• Online payment link: An online payment link will be provided for convenient and secure payment processing.

UNIT BOOKING & PAYMENT PROTOCOL
GARDENIA BAY



Q&A
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